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Advice and support
for people without health insurance

You do not have
or

You don’t know whether you have

Come to us!
We will advise you.”)
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Gesundheitsamt ',
Frankfurt am Main ' l"

“Please visit us if you are free of cold symptoms and don't
forget to wear your medical face mask. If you don’t have one,
you will get one from us.



Our offer

We support if you do not have health in-
surance or do not know whether you have
health insurance or not.

We give advice about all questions regar-
ding social and health system in Germany
and help to clarify whether or how you can
get a health insurance.

We advise people
e who do not have health insurance.

* who do not know if they have health
insurance or have problems with their
health insurance/the sickness fund.

e who are not insured and need
medical care.

Our aims:

+ we want to support people with unsett-
led health insurance to assert entitle-
ments against payers.

« we want to deliver guidance and help
you to access the German health
care system.
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Come and see us during our consultation
hours or write us an E-mail, we will contact you.

(You find our contact data on the backside of
this flyer.)

Our counselling is free of charge and
confidential.




Q
==
=1
-
[
=
(7]
G

& CLEARIN

You can reach us here:

Clearingstelle 1.0
Zeil 5, 2nd floor

In rooms of the
Humanitarian Consultation Hours

60313 Frankfurt am Main

Open consultation hours:
Every Wednesday from 2 to 5pm

% E-Mail:
™ clearingstelle.gesundheitsamt@stadt-frankfurt.de

In collaboration with: )
7 | | FRANKFURT
JUGEND- & UNIVERSITY

SOZIALAMT OF APPLIED SCIENCES



